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Eee Pad QSG

Standard Operating Procedure for System
Firmware Update

You may update the firmware of your Eee Pad using FOTA Update or the
Firmware Update Launcher. Choose the method that suits you best.
o FOTA (Firmware On-The-Air) Update

When your Eee Pad is connected to the internet, you will receive
notification from ASUS if new system firmware update is available. You
may directly update your Eee Pad over the air to the latest firmware
version.

You must have a Google account logged in and an internet connection
to use FOTA Update.

« Firmware Update Launcher

If there is no available internet connection for your Eee Pad, you may
download the Firmware Update Launcher from ASUS support site using a
computer and run manual firmware update.

I% You must have a micro SD card to run the Firmware Update Launcher.

Using FOTA Update

To use FOTA Update
1. When a new firmware : i
Update serviceis aVailable, i Asus Firmware Update Service

you will see a message in
the notification area. Tap
the arrow to start firmware
update.
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2. Ensure your Eee Pad has the minimum battery power as indicated on the
screen. We recommend you to connect the power adapter to your Eee
Pad before firmware update. Tap OK to continue.

h the system update process.

oK

To start firmware update immediately, tap Install.

Or you can assign a time for later update and tap Postpone.

Postpone(3)

4. Your Eee Pad will restart to complete firmware update. To confirm the
update result, check the Build number by tapping Apps > Settings >
About tablet.
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Using Firmware Update Launcher

To use Firmware Update Launcher
1. Check the Build number by tapping Apps > Settings > About tablet.
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2. Onthe other desktop PC P
or laptop PC, visit the ASUS
Support S|te at http// GetstantedWithASUSISUpport:
support.asus.com and go to = -
the TF101 download page 9’
by entering TF101 in the s
Search By field.
papme e
2 » o)
3.  Download the firmware i e e v TR

file that corresponds to the ‘
Build number you see at B e

Step 1. Q ceramiy | Eee Pad Transformer TF101

Knowledge | Download  Sheciicaton  Wiarramy Polcy

os: o} Download Related Links.
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4.  Prepare a MicroSD card. Unzip the ASUS folder in the compressed
firmware file to the root directory of the MicroSD card.

5. With your Eee Pad turned ON, insert the MicroSD card into the MicroSD
card slot.

6. An exclamation mark : i “No2g
appears in the notification  §
area. Tap the mark.

7. A System Update File _ ]
Detected message appears. 0 Sl eayaen s
Tap the exclamation mark |
to start firmware update.

We recommend you to connect the power adapter to your Eee Pad
before firmware update.

8.  Select the update file you download from the ASUS Support Site and tap
OK to continue.

Select Update Package
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9. The firmware update process takes about 10 minutes to complete. Tap
OK to continue.

System Update Available

System Update will take approximately 10 minutes.
You will not be able to use your device during the
update, including emergency call.

Please connect power core or make sure the battery
life is at least

Do you want to proceed with the system update?

Cancel

10. Your Eee Pad automatically reboots and starts firmware update.

Power off

11.  After rebooting your Eee Pad, you shall see the update success message
popped up if the system has been updated successfully. Tap OK to close
the message.

System Update

System has been updated successfully.
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