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ASUS Warranty Information Form

Mr./Mrs./Ms/Miss:

Telephone Number:

Address:

E-mail Address:

Purchase Date: / / (DD/MM/YYYY)

Dealer’s Name:

Dealer’s Address:

Dealer’s Telephone Number:

Serial Number:

R IMPORTANT!

Please store this card in a secured location for future reference. ASUS reserves the right
to request this document before accepting repair requests. This does not affect or limit
your mandatory statutory rights.



This ASUS manufacturer warranty (hereafter referred to as the “Warranty”) is granted by ASUSTeK
Computer Inc. (hereafter referred to as “ASUS”) to the purchaser (hereafter referred to as “You”) of the
ASUS computer system (hereafter referred to as the “Product”). This Warranty is being delivered with
the Product, subject to the following terms and conditions. ASUS accredited Service Agents and Repair
Centers will provide the services covered under this Warranty.

Warranty period of the Product

This warranty applies for the period defined on the label sticker at the back of the Product (“Warranty
Period”). For example: 12M means 12 months, 24M means 24 months, and 36M means 36 months from
the date the Product was first purchased by an end-customer (“Date Of Purchase”). If proof of purchase
cannot be provided, the manufacture date as recorded by ASUS will be deemed to be the start of the
Warranty Period.

Warranty period of battery

If the Product is designed with a chargeable battery, 12 months warranty applies to battery from the
Date of Purchase.

Statutory Rights

This Warranty is given independently of any statutory rights that may apply in the country of purchase
and does not affect or limit such statutory rights in any manner whatsoever.

1.  General

ASUS warrants the Product to be free from defects in workmanship and materials for the Warranty
Period. The Warranty does not cover bundled accessories, which were delivered together with the
Product such as: cables, bag, mouse etc. If the Product fails during normal and proper use within the
Warranty Period, ASUS, at its discretion, will repair or replace the defective parts of the Product, or the
Product itself, with new or reconditioned parts or products that are functionally equivalent or superior

to those originally supplied. This Warranty applies only if the Product was newly manufactured on the
Date of Purchase and not sold as used, refurbished or manufacturing seconds. Please keep the original
purchase invoice and this warranty card for future service request. This Warranty does not include
failure caused by improper installation, operation, cleaning or maintenance, accident, damage, misuse,
abuse, non-ASUS modifications to the product, any third party software programs, normal wear and
tear or any other event, act, default or omission outside ASUS’ control. For further details, see section 5
of this Warranty Card. All components that an ASUS Service Center repaired or replaced will be under
warranty for three months or for the remainder of the warranty period, whichever is applicable. The
Repair Center may recover the originally configured operation system bundled with the Product. ASUS
will not restore or transfer any data or software from the Product’s original storage media. If the
Product is repaired, all user generated data may be permanently deleted. If the Product is under
Warranty, You hereby agree to transfer the ownership of replaced defective parts and such parts shall
automatically become the property of ASUS.

2.  Software Support

Any software delivered with the Product is provided “as-is”. ASUS does not guarantee uninterrupted
or error-free operation of any software provided with the Product. This warranty covers the hardware
of the Product. ASUS will provide technical support for the Product’s preinstalled software only when
it concerns the proper functioning of the hardware. For other problems with the software, we advise
You to review the user manuals, the ASUS support web site and/or other online resources. Third party
software may require support from the respective vendors.

3.  Customer responsibility
When using the Product

¢ Read the user manual first and use the Product only according to the user manual.

¢ Do not leave the Product connected to the power supply once it is fully charged and not turned
on. Some electrical items are not designed to be left connected to the power supply for extended
periods of time.

¢ Periodically back up your data stored on the Product.
¢ Keep the original packaging. In case the Product needs to be returned for repair, original packaging



provides a better protection for the Product during transportation. The original packing may not be
returned and You will receive your repaired Product back in replacement packing.

Please check the manual and the ASUS suppor t webs i te for troubleshooting solutions, before
contacting the customer service.

If the Product is designed with the TPM (Trusted Platform Module) function, keep the embedded
security chip pre-boot password in a safe place (Note: Due to the design of TPM, it is not
possible for ASUS to reset the embedded security chip pre-boot password. If the password
is lost, the Product can only be repaired by replacing the entire motherboard, which is not
covered under the Warranty.)

When contacting ASUS Customer Service

Before contacting ASUS technical support, ensure that You have the Product in front of You and
that it is turned on, if feasible. Please also be ready to provide the Product’s serial number, the
model name and proof of purchase.

Technical support hotline phone number can be found at http://www.asus.com/support.

You will be requested by ASUS to perform some of the Product’s troubleshooting tasks or actions,
which may include the following:

Restoring the Product’s operating system, factory-installed drivers, and applications to the factory
default settings.

Installing updates, patches or service packs.
Running diagnostic tools and programs on the Product.

Allowing the ASUS technical support agent to access the Product with remote diagnostic tools
(when available).

Performing other reasonable activities requested by ASUS, which will assist in identifying or
resolving the problems.

If the problem is not solved remotely, you will have to return the Product to an ASUS Repair Center
(this process is called “RMA”). ASUS will issue an RMA number for Your Product. Please record
Your RMA Number for tracking purposes.

Describe the problem clearly and completely on the RMA request form.

Enclose a copy of this completed warranty card and a copy of Your sales invoice/receipt detailing
the purchase of Your Product. (Please note: ASUS reserves the right to request the original
documents.) If You do not provide the requested documents for warranty validation then the
manufacture date of the Product as recorded by ASUS will be deemed to be the start of the
Warranty Period.

Ensure that You have fully backed up all the data stored on Your Product and removed any
personal, confidential, or proprietary information before any service process is started.
ASUS may delete any data, software, or programs installed on the Product without restoring
them. ASUS shall not be held liable for the permanent loss, damage, or misuse of your data.

Pack the Product in safe and stable packaging. The original packaging may be useful for this
purpose. In any case, the packaging should meet the following requirements:

Use a rigid box with flaps intact

Remove any labels, hazardous materials indicators, and other previous shipment markings on the
box that are no longer applicable

Wrap all items separately

Use adequate cushioning material

Use strong tape designed for shipping

Do not use string or paper over-wrap

Use a single address label that has clear, complete delivery and return information



* Place a duplicate address label inside the package

* Please do not send in anything but the Product itself unless specifically requested by ASUS. Please
remove any accessories as well as any removable storage devices such as memory cards, discs,
flash drives, from the Product. ASUS shall have no liability for the loss, damage or destruction of
accessories or removable storage devices, unless they are caused by willful or gross negligent acts
by ASUS.

* Remove or provide any password that You assigned to the Product. If access to the Product is
blocked by passwords, then ASUS may not detect and repair all failures of the Product.

¢ If the Product is designed with the TPM (Trusted Platform Module) function, provide the embedded
security chip pre-boot password

4. RMA methods

If RMA is necessary, you have to deliver your product to the nearest ASUS Repair Center. ASUS may,
in its sole discretion, simplify the service procedure by offering you to deliver the Product to the retail
shop where you bought it or through a free pick-up and delivery service.

5. Exclusions from this limited Warranty Service

ASUS does not warrant uninterrupted or error-free operation of this Product. The warranty only covers
technical hardware issues during the Warranty Period and in normal use conditions. It applies to
firmware issues but not to any other software issues or customer induced damages or circumstances
such as but not limited to:

(a) The Product has been tampered with, repaired and/or modified by nonauthorized personnel;

(b) The serial number of the Product, components or accessories has been altered, cancelled or
removed;

(c) The warranty seals have been broken or altered;
(d) Obsolescence;

(e) Damage (accidental or otherwise) to the Product that does not impact the Product’s operation and
functions, such as without limitation to rust, change in color, texture or finish, wear and tear, and
gradual deterioration;

(f) Damage to the Product caused by war, terrorism, fire, accident, natural disaster, intentional or
accidental misuse, abuse, neglect or improper maintenance, and use under abnormal conditions;

(g) Damage to the Product caused by improper installation, improper connection or malfunction of a
peripheral device such as printer, optical drive, network card, or USB device, etc.;

(h) Damage to the Product caused by an external electrical fault or any accident;

() Damage to the Product resulting from use outside of the operation, storage parameters, or
environment detailed in the User's Manual;

() Damage to the Product caused by third party software or virus(es); or there is software loss or data
loss that may occur during repair or replacement;

(k) Unusability due to forgotten or lost security passwords;

(I) Unusability of or damage to the Product caused by contamination with hazardous substances,
diseases, vermin, or radiation;

(m) Fraud, theft, unexplained disappearance, or damages/detrimental circumstances caused by a willful
act of the customer;

6. Limitation of Liability

Except as provided in this warranty and to the maximum extent permitted by law, ASUS is not
responsible for direct, special, incidental or consequential damages resulting from any breach of
warranty or condition, or under any other legal theory, including but not limited to loss of use; loss of
revenue; loss of actual or anticipated profits (including loss of profits on contracts); loss of the use

of money; loss of anticipated savings; loss of business; loss of opportunity; loss of goodwill; loss of
reputation; loss of, damage to or corruption of data; or any indirect or consequential loss or damage
whatsoever caused including the replacement of equipment and property, any costs of recovering or
reproducing any data stored on or used with the Product. The foregoing limitation shall not apply to



death or personal injury claims, or any statutory liability for intentional and gross negligent acts and/

or omissions by ASUS. Some jurisdictions do not allow the exclusion or limitation of incidental or
consequential damages; to the extent such jurisdiction is governing this Warranty the above limitations
do not apply to You.

7. Privacy

It is necessary for ASUS to collect, transfer, and process personal data in order to facilitate the
requested service; and for this purpose Your data may be transferred to and processed in any country
where ASUS or its affiliated companies maintains offices, which include countries outside of the
European Union, the mandatory laws of which do not guarantee a data protection level equivalent to the
laws of EU member states. However, ASUS will use and protect Your personal data at any time and in
any country subject to the ASUS Privacy Policy. Please access and read the ASUS Privacy Policy at:
http://www.asus.com/Terms of Use Notice Privacy Policy/Privacy Policy/

8. Out-of-Warranty cases

Returning the Product to the ASUS Repair Center during the Warranty Period does not automatically
mean that it will be repaired free of charge. Upon receiving Your Product, ASUS reserves the right

to check the validity of Your Warranty and Your request for Warranty service. If the Warranty Period
has lapsed or if any of the exclusions in clause 5 apply, Your request will be deemed out of warranty
(“OOW”). If Your service request is OOW, a Service Charge List with an offer for repair will be provided
to You, which You may accept or reject. If You accept the repair we will provide You with an invoice
for the repair labor, spare parts and other costs stated in the Service Charge List. You must pay the
invoice within 4 weeks of the invoice’s date of issue. The repair will only be completed after the invoice
is settled.

9. Abandoned Property

After Your Product has been repaired/replaced, or if You do not agree to the repair offer, ASUS will
return your repaired Product/product replacement via the agreed RMA method. If You do not pick

up Your Product, or if delivery is not possible at the address provided by You, ASUS will send You a
notice at the address You provided when requesting the service. If You still fail to pick up the Product
within a period of 90 days from sending the notice, ASUS reserves the right to claim damages from
you, including the cost of storage; to dispose the product in accordance with the applicable laws and
regulations; and any statutory right of lien for unpaid charges.

10. Warranty and Support
This Warranty applies in the country of purchase.

In this Warranty:

e Service procedures may vary by country.
* Some service and/or spare parts may not be available in all countries.

* Some countries may have fees and restrictions that apply at the time of service, please visit the
ASUS support site at http://www.asus.com/support for more details.

* Certain countries may require additional documentation, such as proof ofpurchase or proof of
proper importation, prior to performing ASUS Warranty and Support, please visit the ASUS support
site at http://www.asus.com/support for more details.

To enjoy comprehensive ASUS warranty service, visit ASUS Service Center website at

http://www.asus.com/support/contact-ASUS for detailed locations.

ASUS reserves the right to interpret the provisions in this ASUS Warranty Information. The information
in this warranty card may change without prior notice.

Please visit the ASUS Support site at http://www.asus.com/support for current and complete ASUS
warranty information.



11. ASUS Contact Details

This warranty is provided by:

ASUSTeK Computer Inc.
No. 15 Li-Te Road, Peitou
Taipei 112, Taiwan

Phone: +886-2-2894-3447
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ASUS Uriin Garantisi, Bilgi Formu

Bay/Bayan:

Telefon Numarasi:

Address:

E-posta:

Satin Alma Tarihi: / / (GG/AA/YYYY)

Saticinin Adi:

Saticinin Adresi:

Saticinin Telefon Numarasi:

Seri Numaras:

R Onemiil

Gerektiginde basvurmak icin litfen bu karti gtivenli bir yerde saklayin. ASUS onarim
isteklerini kabul etmeden once bu belgeyi talep etme hakkina sahiptir. Bu, zorunlu yasal
haklarinizi etkilemez ya da sinirlamaz.



ASUS imalat¢i garantisi (bundan béyle “Garanti” olarak anilacaktir) ASUSTeK Computer Inc. (bundan
bdyle “ASUS” olarak anilacaktir) tarafindan ASUS bilgisayar sistemi (bundan bdyle “Uriin” olarak
anilacaktir) alicisina (bundan boyle “Siz” olarak anilacaktir). Uriinle birlikte sunulan bu garanti karti
asagidaki kayit ve sartlara tabidir. ASUS tarafindan onaylanan Yetkili Servis Temsilcileri ve Tamir
Merkezleri bu Garanti kapsamindaki hizmetleri sunacaktir.

Uriiniin garanti siiresi

Bu garanti Uriiniin arka tarafindaki etikette belirtilen siire (‘Garanti Siresi”) kapsaminda gegerlidir;

Ornegin: 24M, satin alim tarihi itibariyle 24 ay, 36M: satin alim tarihi itibariyle 36 ay anlamina gelir.

Fatura veya satin alima iligkin belge sunulamazsa satin alim tarihi olarak Uriintin imalat tarihi kabul
edilecektir.

Pilin garanti siiresi

Uriin, sarj edilebilir bir pille tasarlanmissa, pil igin 12 aylik garanti, Satin Aim Tarihinden itibaren
uygulanir.

Yasal Garantiler

Bu garanti, GrGnUn satin alindigi tlkede gecerli olan her tirli kanuni garantiden bagimsiz olarak
verilmistir ve tliketicinin kanuni garantisini hicbir sekilde etkilemez ve sinirlamaz.

Bu garanti kartinin 12. boliimi bazi Glkelerde ya da bélgelerde gecerli olan belli yasal bilgileri icerir.
Ulkeniz ya da bélgeniz icin gecerliyse liitfen bu bdlimi ve belgenin geri kalan kisimlarini dikkatle
okuyun.

1. Genel

ASUS, bu Uriiniin Garanti Stiresi igerisinde iscilik ve malzeme kusurlari icermemesini garanti eder. Bu

Garanti Uriinle beraber verilen ve 0rnegi asagida sunulan ekli aksesuarlar kapsamaz: kablolar, ¢anta,

fare vs. Garanti Suresi dahilinde Urlin normal ve diizgiin kullanimi sirasinda bozulursa, ASUS, Uriniin
kusurlu kisimlarini ya da Uriiniin kendisini, orijinal olarak saglananlara islevsel agidan denk ya da daha
iyi olan yeni ya da elden gecirilmis parcalar veya Urlinlerle onaracak veya degistirecekdir.

Bu Garantj sadece Uriiniin satin alim tarihinde yeni imal edilmis (sifir Griin) olmasi durumunda
gecerlidir. llerideki servis taleplerinde kullanmak tizere liitfen orijinal satin alim faturasini ve bu garanti
kartini saklayin. Bu Garanti; hatali yiikleme, hatali ¢alistirma, temizlik veya bakim sirasinda verilen
zararlar, kaza, hasar, yanhs kullanim, kétu kullanim, Grinde ASUS disi yapilan miidahaleler, her tiirlii
yazilim programi, normal eskime ve asinma veya ASUS’un kontrollinde olmayan diger her tiirli olay,
eylem, kusur veya ihmal nedeniyle olusan arizalar kapsamaz.

Bir ASUS Servis Merkezi tarafindan onarilan ya da degistirilen tim bilesenler t¢ ay sreyle veya
garanti suresinin kalan dénemi i¢in (hangisi gegerliyse) garanti kapsaminda olacaktir. Yetkili Servis,
Urlin ile birlikte verilen ve orijinal olarak yapilandirimis isletim sistemini sifirlayabilir. . ASUS, Uriiniin
orijinal depolama ortamindan hicbir veri ya da yazilimi kurtarmayacak veya aktarmayacaktir.
Uridniin onarimi sirasinda, daha dnceden yapilandiriimis olan tiim kullanici verileri kalici olarak
silinebilir.

Uriiniin Garanti kapsaminda degistirilen kusurlu parcalarin miilkiyetini devretmeyi ve bu pargalarin
otomatik olarak ASUS’un mali olmasini bu noktadan itibaren otomatik olarak kabul etmis
sayiliyorsunuz.

2.  Yazilim Destegi

Bu Garanti Uriintin donanimini kapsar. ASUS, Uriiniin 8nceden yiiklenmis yazilimi igin teknik destegi
yalniz donanimin diizgiin calismasiyla ilgili olmasi durumunda saglar.Yazilimla ilgili diger sorunlar igin
kullanic kilavuzlarini, ASUS destek web sitesini ve/veya diger cevrim ici kaynaklari gézden gegirmenizi
bneririz. Uglincl taraf yaziimlar ilgili saticilarin destegini gerektirir.

3. Misteri sorumlulugu

Uriinii kullanirken

+  Oncelilkle kullanici kilavuzunu okuyun ve Uriinii yalniz kullanici kilavuzuna gére kullanin.

«  Uriinii sadece kullandi§iniz sirada ve gézetiminiz altindayken sarj edin. Baz elektrikli 6geler gii




kaynagina uzun siire bagh birakilmak lzere tasarlanmamistir.
Uriiniintizde saklanan verileri diizenli olarak yedekleyin.

Orijinal ambalaji saklayin. Qri‘m[‘m onarim igin servise ulastiriimasi gerektiginde, Grinin - orijinal
ambalajl tagima sirasinda Uriine daha giivenli koruma saglar. Orijinal ambalaj iade edilemeyebilir;
tamir edilen UrlininGzi yeni bir ambalajda alirsiniz.

Musteri hizmetlerine basvurmadan énce sorun giderme ¢oziimleri icin kilavuzu ve ASUS destek
web sitesini kontrol edin.

Uriin TPM (Givenilir Platform Modiil) isleviyle tasarlanmissa gémiilii giivenlik gipi 6n yiikleme
parolasini giivenli bir yerde saklayin (Not: TPM’nin tasarimindan dolayr ASUS’un gémiilii
glivenlik ¢ipi 6n ylikleme parolasini sifirlamasi miimkiin degildir. Parola kaybolursa Uriin
ancak tiim ana kartin degistiriimesiyle onarilabilir ve bu durum Garanti kapsaminda degildir.)

ASUS Miisteri Hizmetlerine basvururken

ASUS teknik destege bagvurmadan 6nce Uriiniin éniiniizde oldugundan ve milkiinse acik
oldugundan emin olun. Urlinlin seri numarasini, model adini ve satin alima dair fatura vb belgeleri
ispatlamaya Itfen hazir olun.

Teknik destek hatti numarasi madde11’deki destek hatti tablosunda ya da http://support.asus.com
adresinde bulunabilir. lletisim bilgileri degisebilecedinden

dolayi giincel iletisim bilgileri igin litfen web sitesine bagvurun.

ASUS, drnekleri asagida verilen bazi Uriin sorun giderme gbrevleri ya da
eylemlerini gerceklestirmenizi sizden talep edebilir:

Uriiniin iletim sisteminin, fabrikada yiiklenen siiriicilerin ya da uygulamalarin fabrika varsayilan
ayarlarina geri yuklenmesi.

Giincellemelerin, yamalarin ya da servis paketlerinin yiklenmesi.

Uriinde tanilayici arag ve programlarin galistinimasi.

ASUS teknik destek temsilcisinin uzak tanilama araglariyla (kullanilabilir
oldugunda) Uriine erisimine izin verilmesi.

ASUS tarafindan talep edilen ve sorunlarin tanimlanmasi ya da
¢cdzimlenmesine yardimci olacak diger makul faaliyetlerin gerceklestiriimesi.

Bu doldurulmus garanti kartinin veya Uriin aliminizin ayrintilarini iceren satis faturanizin/
makbuzunun bir kopyasini ekleyin. (Lutfen unutmayin: ASUS, orijinal belgeleri isteme hakkini sakli
tutar.) Garantinin dogrulanmasi icin talep edilen belgeleri saglamazsaniz satin alim tarihi olarak
Urliniin ASUS tarafindan kaydedilen imalat tarihi kabul edilir.

Herhangi bir servis siireci baglamadan énce Uriiniiniizde saklanan tiim verileri tam olarak
yedeklediginizden ve her tiirlii kisisel, gizli ya da tescilli bilgileri kaldirdiginizdan emin
olun. ASUS Yetkili Servisi’ne géndereceginiz cihaziniz hakkinda, ASUS’un Uriinde yiklii
her tirlii veri, yazilim ya da programi geri yiiklemeksizin silebilecegini pesinen kabul etmis
sayilirsiniz. ASUS, verilerinizin kalici kaybi, hasari ya da yanhs kullanimindan sorumiu
tutulmayacaktir.

Uriinii orijinal ambalajinda paketleyin. Orijinal ambalaj, nakliye sirasinda

Uriiniintiziin daha iyi korunmasini saglar. Uriin orijinal ambalajinda diizgiin sekilde paketlenmezse
ASUS nakliye sirasinda meydana gelebilecek herhangi bir hasardan sorumlu olmayacaktir. ASUS
tarafindan 6zel olarak istenmedikge lutfen Uriin haricinde farkh higbir sey géndermeyin. Her tirll
aksesuari ve bellek kartlari, diskler ve flash surictiler gibi her tirlii ¢ikarilabilir depolama aygitlarini
liitten Urtinden gikarin. ASUS tarafindan tamir amagli yapiimadikca ya da bilyik bir ihmal eylemi
sonucu olmadikga, aksesuarlarin ya da ¢ikarilabilir depolama aygitlarinin kaybi, hasari ya da
imhasindan ASUS sorumlu olmayacakir.

Urtine atadiginiz her tirli parolay! kaldirin ya da ASUS Yetkili Servisi'ne bildirin. Uriine erigim bir
parolayla engellenirse ASUS Uriiniin tiim arizalarini algilayamayabilir ve onaramayabilir.



Uriin TPM (Giivenilir Platform Modiilti) isleviyle tasarlanmissa gémiili

guvenlik ¢ipi 6n yikleme parolasini verin.any accessories as well as any removable storage devices
such as memory cards, discs, flash drives, from the Product. ASUS shall have no liability for the
loss, damage or destruction of accessories or removable storage devices, unless they are caused
by willful or gross negligent acts by ASUS.

4. Onarim yéntemleri

Onarim gerektiginde, Griini asus.com.tr resmi sitesinde belirtilen en yakin ASUS Yetkili Servisi'ne teslim
etmeniz gerekir. ASUS tamamen kendi takdirine bagli olarak, aldiginiz perakende magazasina ya da
lcretsiz kapidan alim-teslim hizmeti araciligiyla Uriini teslim etmenizi teklif ederek servis prosedurini
basitlestirebilir.

5. Bu sinirl Garanti Hizmeti disinda kalan hususlar

ASUS bu Uriiniin kesintisiz veya hatasiz calisacagini garanti etmez. Garanti yalniz garanti siiresindeki
ve normal kullanim sirasindaki teknik donanim sorunlarini kapsar. Yazilim sorunlari ya da misteriden
kaynaklanan hasarlarda ya da sinirli olmamak (izere asagida 6rnek olarak verilen durumlarda gegerli
degildir:

(a) Uriin yetkili olmayan personelce kurcalanmig, onarilmis ve/veya iizerinde degisiklikyapiimissa;

(b) Uriiniin, bilesenlerinin ya da aksesuarlarinin izerindeki seri numaras! degistirilmis, iptal edilmis ya
da kaldinimigsa;

(c) Garanti muhurleri kopmus ya da degistirilmisse;
(d) Teknolojik olarak eskimigse;

(e) Bunlarla sinirlama olmamak (izere, paslanma, renk, doku ya da son katta degisiklik, yipranma ve
asinma ve kademeli kétulesme gibi Urliniin calismasini ve iglevlerini etkilemeyen hasar (yanlislikla
ya da diger yollarla ortaya ¢ikan) varsa;

(f) Savas, terérizm, yangin, kaza, dogal afet, kasitl veya kazayla yanlis kullanim, kéti kullanim, ihmal
veya yanlig bakim ya da anormal kosullarda kullanim nedeniyle olusmus hasar varsa;

(9) Uriinin ASUS markasini tagimayan ya da ASUS tarafindan satiimayan gevrebirim aygitina
takilmasi veya baglanmasi nedeniyle Urlin hasar gérmiisse;

((h) Yazici, optik siirlict, ag karti veya USB aygiti gibi bir gevrebirim aygitina uygunsuztakiimasi veya
diizgiin baglanmamasi nedeniyle Urlin hasar gérmiisse;

(i) Harici bir elektrik arizasi veya bir kaza nedeniyle Uriin hasar gérmiisse;

(j) Kullanici Kilavuzu’'nda agiklanan calistirma, depolama kosullari veya ortami
disinda kullanimi sonucunda Uriin hasar gérmiisse;

(k) Uctinci taraf yazilimlar ve viriis/viriislerden kanakli Uriinde hasar olusmussa veya onarim ya da
degisim sirasinda yazilim kaybi ya da veri kaybi varsa;

(I) Unutulan veya kaybedilen giivenlik parolalarindan kaynaklanan kullanilamama durumlarinda;

(m) Sahtekarlik, hirsizlik, agiklanamayan kaybolma veya miisterinin kasti eyleminin neden oldugu
hasarlar/zarar verici kosullar;

(n) Dolandiricilik, hirsizlik, agiklanamayan bir sekilde kaybolma veya kasti davranis varsa;

(0) Uriiniin baslangig yiikleyicisinin kilidini kaldiran ama Uriiniin garantisini gecersiz hale getiren
bir yardimei program olan Kilit Agma Aygiti Uygulamasi yiiklenmesi ve kullaniimasi durumunda;
Urlinde kullanilamama ya da hasar ortaya ¢ikmigsa.

6. Sinirh Sorumluluk

Bu garanti de saglanan sekil haricinde ve yasanin izin verdigi maksimum kapsamda, kullanim kaybi,
gelir kayb, fiili ya da beklenen kar kaybi (s6zlesmelerdeki kardan kayip dahil), para kullanimi kaybi,
beklenen tasarruf kayb, is kaybi, firsat kaybi, serefiye kaybl, itibar kaybi, verilerin kaybi, hasari veya
bozulmasi ya da teghizat ve mallarin degisimi dahil olmak Uzere ne sekilde olursa olsun her tirli dolayl
ya da sonugta ortaya ¢ikan kayip veya hasar, Urlinde saklanan veya Urtinle kullanilan her tiirlii verinin
her tirlG kurtarma veya ¢ogaltma masrafi dahil ama bunlarla sinirli olmayan herhangi bir garanti ya da



kosul ihlalinden ya da diger her turli yasal nedenden kaynaklanan dogrudan, 6zel, arizi ya da sonugta
ortaya ¢ikan hasarlardan ASUS sorumlu degildir.Yukaridaki sinirlamalar 6liim ya da personel yaralanma
tazminat taleplerinde veya ASUS’a ait kasti ve blytik ihmal iceren eylem ve/veya eksiklik hakkinda her
turld yasal sorumluluk igin gegerli degildir. Bazi yargi daireleri, séz konusu yargi dairesinin séz konusu
Garantinin Sizin igin gecerli oimadigina hiikkmetmesi derecesinde, arizi veya sonugta ortaya ¢ikan
hasarlarin istisna tutulmasina veya sinirlandiriimasina izin vermemektedir.

7. Verilerin Korunmasi

Talep edilen hizmetlerin kolaylastiriimasi icin ASUS’un kisisel verileri toplamasi, aktarmasi ve
islemesinin gerekli oldugunu ve bu amagla verilerinizin ASUS ya da bagl sirketlerinin ofisi bulunan
herhangi bir Ulkeye aktarilabilecegini ve bu tlkelerde islenebilecegini kabul ediyor ve anliyorsunuz.
Verilerinizin her tlrl(i kullanimi ASUS Gizlilik Politikasina tabidir ve bu Politika tarafindan korunur (http://
www.asus.com/ Terms_of_Use_Notice_Privacy_Policy/Privacy_Policy/).

8. Garanti disi durumlar

Garanti suresi icinde Uriiniin ASUS Onarim Merkezine génderilmesi, otomatik olarak ticretsiz
onarilacagr anlamina gelmez. Urlinliniizii aldiginda ASUS servisi Garantinizin ve Garanti dahilinde
servis talebinizin gegerliligini kontrol etme hakkini sakli tutar. Garanti Siiresi sona erer veya madde
6'daki istisnalardan herhangi birisi gegerli olursa talebiniz Garanti disi olarak kabul edilir.

Servis talebiniz, ASUS Yetkili Servisi tarafindan garanti disi bir durum olarak degerlendirildi ise Size
kabul ya da ret edebileceginiz bir onarim tcreti teklifi sunulur. Kabuliiniiz halinde onarim is¢iligi ve
yedek pargalarin belirtildigi, maliyetlere ait bir fatura sunulacaktir. Onarim islemleri onarim tcreti
6dendikten sonra tamamlanir.

9. Terk Edilen Mal

Urlintiniiz onarildiktan sonra ya da onarim teklifini kabul etmezseniz ASUS,

kendi kararlastirdigi yontemle Uriiniintizii iade eder. Uriiniiniizii almazsaniz ya da temin ettiginiz
adrese teslim mimkiin olmazsa ASUS Uriiniinlizi 60 gun streyle saklar. Bu sirenin ardindan ASUS
servis talebi sirasinda belirtmis oldugunuz adreste Size bir bildirimde bulunur. Halen Uriini teslim
almamaniz halinde ASUS, ytrurliikteki yasalar ve yonetmeliklere gére Uriinu bertaraf etmek igin

depolama maliyeti dahil olmak Uzere sizden tazmin talebinde bulunma hakkini ve édenmeyen ucretler
icin her tlrlt yasal haciz hakkini sakli tutar.

10. Uluslararasi Garanti ve Destek
Bu Garanti satin alidigi tlke sinirlari igerisinde gegerlidir.

Bu Garantide:

*  Servis prosedurleri Ulkeden Ulkeye degisebilir.
* Baz servis imkanlari ve/veya yedek parcalar tiim iilkelerde kullanilamayabilir.

* Baaz Ullkelerde uygulanacak servis slrecleri i¢in belirli ticretlendirmeler ve bzai kisitlamalar gecerli
olabilir. Daha fazla ayrinti igin Ilitfen http://www.asus.com/support adresindeki ASUS destek sitesini
ziyaret edin

* Belli ilkelerde Uluslararasi Garanti ve Destek gerceklestiriimeden énce satin alim kaniti (fatura,fis,
garanti belgesi vb) veya gegerli ithalat kaniti gibi ek belgeler gerekebilir. Daha fazla ayrinti igin litfen
http://www.asus.com/support adresindeki ASUS destek sitesini ziyaret edin

Kapsamli uluslararasi garanti hizmetinden yararlanmak amaciyla ayrintili yerler hakkinda bilgi i¢in
ASUS Servis Merkezi web sitesini ziyaret edin: http://www.asus.com/support/contact-ASUS.




11. ASUS iletisim bilgileri
Bu garantiyi saglayan:

ASUSTeK Computer Inc.

No. 15 Li-Te Road, Peitou

Taipei 112, Taiwan
Telefon: +886-2-2894-3447




175220-0554K100




